YTBEPKIAIO

aupexrop MYK TBC
Vs 0.A. Kannauna

«AE  PECPANS

2015 roxa
Ilnan paboTsl
MYK «Tyabckas Ou0JiHoTEYUHAS] CHCTEMA
MO NOBBILICHHUIO KAYeCcTBA AeATeJILHOCTH H OKAa3aHHUA YCJIyr
1o OuGIHOTEYHOMY 06Cay)KUBaHUIO HaceJeHns ropoaa Tysbl na 2015 rox
FN‘.’ m\n HauMeHoBaHHEe MEPONIPHATHS OcHoBanus Cpok OTBeTCTBEHHDbIH PesyabTaTt
peaTH3anun peayin3alHu

1. Penakimsa MIOJI0XKEeHNH 0 OOGHoOBIIEHHE B TeueHue roxa | T.M.Uraariok IMonmoxeuus 0 OMOINOTEKAX,
onodIHoTEKAaX, OTJeNax, KBaTHGUKAIHOHHBIX otnenax MYK TBC, mOKHOCTHEBIC
JIOJKHOCTHBIX MHCTPYKIOMH (110 TpeboBaHMi HHCTPYKI[UI GUOTHOTEYHBIX
Mepe HeoOXOTIMOCTH) pabOTHHKOB

2. OpraHu3anus MEepOIpPHUATHH 110 [loBeILIEHHE B Teuenune roga | T.M.Wrnatiok, Peanu3anus HIpOrpaMMEI o
TIOBBIIIEHUIO KBATHQHKAUU KBaJTHQUKALMH T.H.Kanabuna MTOBBIIIIEHUIO KBaTH(PUKAITUH
OMOIMOTEUHBIX COTPYIHUKOB pabOTHUKOB COTPYIHHUKOB MVK TBC

«bubnrorekapb-npodpeccHoHam».
IpoBesicHHE KypcoOB, CEMHHApPOB,
PaKTHKYMOB, CTa)KHPOBOK;
yyactie B (Qopymax, KpymJIbIX
CTOJIaX, BBIC3AHBIX CEMMHApax IO
oOMeHy OIBITOM H HallaXKHBAHHUIO
KyJIbTYPHBIX CBSI3€H




Ipumenenue WHHOBAIIMOHHBIX | PacmupeHue crieKTpa | B TEUCHHME rojia | 3aBeAyroIue [Iposenenue MacCOBBIX
¢opM paboTHl MpU NPOBEAEHHH | IMpe/UIAaraeMbIX yCIyr OnbIuoTeKaMu— MEPOIPUATHI Ka4eCTBEHHO HOBOTO
MaCCOBBIX  MEpOOpHATHH A bunmranamu, YPOBHS
II0JIb30BaTENECH PYKOBOJIUTENH

CTPYKTYPHBIX

HoApa3IeIeHU’

MVYK TBC
VYuactue B MMOATOTOBKE u | MopansHoe anpens-maii | T.W. Uruatrok Harpaxnaenue u MOOIIPEHUE
IIPOBEICHUH pa3/HUKa | H MaTepraIbHOe JTYYIIAX OMOIMOTEIHBIX
O61mepoccHicKoro AHS OHOJIMOTEK | CTUMYJINPOBaHUE pabotankos MYK TBC
(moxrotoBka XO/IaTaiiCTB 0 | ONOIMOTEYHBIX
HarpaXxJIeHUH u IIOOIIPEHHHU | paOOTHUKOB
pabOTHUKOB)
KommiexkToBanue doupa | Kompoprrocts ycromii | B Tedenue rona | O.M. AndyTtuHa, Hospie nocrymienus B Gorny MVYK
oubmorek MVYK TbC HoOBBIME | H JOCTYITHOCTH 3aBEYIOLIHE ThC
JIOKYMEHTAaMH ISl YHOBIETBOPEHMS | IIONyYEeHHS YCIyT OubIHOTEKAMU—
HHGOPMALIMOHHBIX 3ampoCcoB ¢unmanamu
TIOJIb30BaTEIICH
YenuueHue uncna | KompoprHOCTs yenoBuii | B Teuenue roza | JI.A.@enorosa, Oprasuzanuu HOBBIX
aBTOMAaTU3UPOBAHHBIX pabourx | K JOCTYITHOCTh aJIMUHUCTPATUBHO- KOMOBIOTEPHBIX ~ MECT  JUIA
MeCT IS  IOJb30BaTelNel B | IMOJNYyYCHHS yCIyr XO3SICTBEHHBIN monp3oBaresicii B OubIMoOTEKax
oubnnorexkax-pumanax MYK TbC oTzEN MVYK TBC
Opranu3anus HOBBIX touek | Pacmupenue crekTpa | B TeyeHue roza | Otaen YcraHoBka u HacTpoitka
HNOAKIIIOYEHHUS K CeTH VIHTEpHET 1o | IpenIaracMalx yCiayr uHbOpMaTH3aLUU obopynoBaHus I OpraHU3alMU
GecnpoBonHOil TexHonorukn WI-FI Joctyna K cetu MHTepHeT 1o
B Oubmmorexax-¢pmmmanax MVYK OecnpoBoaHOi TexHONOrNMU Wi-Fi B
TBC oubnmorekax-pummanax MYK ThC
ITponomxenue paboThI no | KompoprHocTh ycnoBuii | B Tedyenue roga | Oraen VYBenuueHue CKOPOCTH
MEPETOAKIIOUEHUIO OubMoTeK- | U JOCTYIHOCTh wHpopMaTU3anuH IMOAKIIOYeHUss K ceTn Mutepuer

¢umuanos MYK TBC Ha Oonee
CKOPOCTHBIC TapH(PHBIE [LJIAHbI

MOJTyYEHUS YCIyT

oubmorek-pumuaros MYK TBC
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Opranusaiusi 00y4eHUs conuanbHO- | Pacmmpenye CIEKTpa | B TeUeHHE roja | 3aBeAyIoImue OO0yueHne COLIMAJIbHO-
HE3alMUIIEHHBIX CJOEB HAaceJIeHus | NpeajlaraéMbIX YCIyr 6ubmuoTeKkaMmu— HE3AIMAINCHHBIX CJIOEB HaceIeHHs
(IEHCHMOHEpOB W WHBAIHIOB) HA bunmanamu, (IIEHCHOHEPOB W HMHBAIKMIOB) HAa
Kypcax 1o paboTe ¢ IePCOHAIBHBIM PYKOBOJTUTENH Kypcax 1o paboTe ¢ IepCcoOHaNbHbIM
KOMITBIOTEPOM u pecypcamMu CTPYKTYPHBIX KOMITIBIOTEPOM U pecypcaMu
HuTtepHer MOApPa3ACIICHUN HutepHer
MVYK TBC
10. Pazpurtue Be6-caiita MYK THC Pacmupenue crekTpa | B TeueHue roga | J.A.@enorosa, Pacmmpenne  pa3zenoB  MEHIO,
peUIaraeMbIX yCIIyr aJIMUHUCTPATOP nobaBieHrue HHQOPMALMOHHBIX
cailita 0GaHHEPOB, CCHUIOK, IepepaboTka
CTPYKTYpBI paznenos caiira,
CO3aHHE HOBBIX BKJIQJIOK,
CBOEBpEMEHHOE HMH(POpPMALIMOHHOE
HaIlOJHEHHE BCEX pa3delioB BeO-
catita MYK TBC
11. CupaBouno-6udmorpadudeckoe Pacimmmipenue CIIEKTpa NOCTOSIHHO Otnen BrimosiHeHHE BUPTYIBHBIX CIIPABOK
obcimyKHBaHUE C UCIOIb30BAHUE IpeIaraéMplX yCIIyr HH(POPMAIIMOHHBIX U
BUPTYaJIBHOM CIIPABOYHOM CITY>KOBI CIIPABOYHBIX YCIIYT
12. CupaBouHo-Oubnuorpapuieckoe Pacmpenue CITeKTpa MTOCTOSIHHO Otnen BrimonHeHHe cOpaBOK, 3aIlIpOCOB IO
obcay)KUBaHUE yIAICHHOTO [IPE/UIaraéMbIX YCIIyT UHGOPMAIMOHHBIX U | TeneOHy H 3JEKTPOHHOH Mmo4Te
IIOJIE30BATENIS C UCTIOIBb30BAHUEM CIPaBOYHBIX YCIYT
JJIEKTPOHHOM IIOYTHI, TEJICPOHHOM
CBSI3U
13. [Ipomomxenue padOTHI IO 3amuTta neTteit oT | B Tegenue roga | Otaen Ycranoska OecrutatHoro MHTEpHET-
OJIOKMPOBAHUIO CAHTOB, nHdopMaLnH, urdopMaT3anun ¢buneTpa Ha IIEPCOHATBHBIC
MIPUYHHSIOMUX BPE 340POBBIO U OPUYUHSIOMEH Bpel HX KOMITBIOTEPBI TS neteit
Pa3BUTHIO IeTeil, Ha KOMIBIOTEPHBIX | 3I0POBBIO U PA3BUTHIO (MUHTEPHET-IUEH3OP)
MecCTax I0JIh30BaTelNi-peOcHKa
14. MOHHTOPUHT OUOIMOTEHHOTO [ToBrimenue  KadecTBa 1 pa3 B rox T.H. Kanabuna, [IpoBeneHue aHKETUPOBAHUSA
obcyxuBanust HaceneHud I. Tyna, IpeiaracMeIX yCIyr N.A.AnpoanHa pojib3oBareneit  6ubmorek MVYK

aHaJIHM3 YIOBJIETBOPEHHOCTH
oJIb30BaTeNeil OUOIMOTEYHBIMHU
yCIIyraMu

TBC ¢ menpo HE3aBHCHMOM OIEHKU
KauecTBa JEITEIbHOCTH U OKa3aHUs
yCcIyr o ONOIHOTEYHOMY
00C/Ty)XMBaHUIO HacelneHus TyibL
AHauTHYeCKUM OT4YET o
pe3yJibTaTaM HCCeOBaHHs




15.

acenauns OOIECTBEHHOTO COBETA
110 TPOBEACHHUIO HE3aBUCHMOM
OLIEHKH KadecTBa paboTsl MYK
TBC

He3aBucumas OIleHKa
KadecTBa JESITENBHOCTH
M OKa3zaHUs YCIyr IO
OUOIMOTEUHOMY
00CITy>KMBaHUIO
HaceJeHHUs,
KOMGOPTHOCTH YCJIOBHH,
JOCTYITHOCTH TMOTYYCHHS
OUOIIHOTEYHBIX YCIIYT

CXKCKBApPTAJILHO

YneHBI
OOI1IeCTBEHHOIO
coBeTa

IIpetoxkeHnss 1O  NOBBLIIEHUIO
KayecTBa JESTEIbHOCTH U OKa3aHUs
yCIIyT o OuOIHOTETHOMY
00CIyXMBaHHUIO HaceIeHUs I. TyJIbL.
[TpoToxoinbl 3acenanuit

16.

VndopManuoHHO-peKIIaMHas
NEATETHHOCTD:

—  IpeloCTaBJICHHE
uHQoOpMaul O JEATENbHOCTH
oubmmorek s WEB-caifta
aqmunucrpaiun T. Tymsl 1 CMU;

—  BBIIYCK METOIUYECKUX
peKOMEHAALNIA, OyKIIeTOB,
MaMSTOK, 3aKJIA/I0K,

MyJIbTAMETUIHOMN TPOYKIINH;

—  cOCTaBJCHHE
BHICOTIpE3CHTallUH,
dboToxamtaxeid, OyKTpeHIepos;

—  oOHoBIEHUE pa3aesoB
WEB-caiita MVK TBC,
O3HAKOMJICHHC C  AQHOHCAMH
HPEACTOSIINX cOOBITHIH 7§
uadopMmanveii 0 OPOLIEAIINX,
Hanbornee WHTEPECHBIX %}

3HAYUMBIX MEPOIIPHUATUSIX;

— mpoBeaeHue  paboTel IO
paspaboTKe KOHTEHTa HOBBIX
pa3zienos caita

[IponsuxeHue
MYHHUITATIATBHBIX
OHOIMOTEYHBIX YCIYT

B TCUCHHC IoJa

T.H. Kanabuna,
N.A.AnnoaunHa,
3aBeIyIONINE

OubIHOTEKAMU-

dbunuanaMu
MVYK TBC

Pasmemmenue uHbopMaLHs 0
nesTenpHoCTH OouonmmoTek Ha WEB-

caiite amfMUHUCTpaUH I. Tynsl U B
CMH

Mertonudeckue pEKOMEHTAlUH,
OyKJIETBI, MaMSITKH, 3aKJIaJKH,
MYJIFTAME U HASL NPOTYKIIHS,

pasmenienve ux Ha caite MYK TBC

Bupgeo-npezeHranuu, dboro-
KOJUTXXH, OyK-Tpeitnepsl 0
OMONMOTEKAX, KHUTaX M YTEHUH,
pasmenienre ux Ha caiire MYK TbC
u ctpanune MYK TBC B coucersax

AHOHCHI U COOBITHS MEPOIPUATHH B
oubnuotexax MYK ThBC

Hosgie pasznenst caiita MYK ThC




17.

[Ipomomxenue paboTsI o
B3aHMOJEHCTBHIO CO CpEICTBAMHU
MaccoBO# mHpopMaIuu:
® COCTaBJICHHE IIPECC-PENU30B H
HOCT-PENIU30B O KPYITHBIX
3HAUAMBIX MEPOTIPUSTHSIX,

e TOATOTOBKa MH(OpMaNMOHHBIX
COOOIIEHUH O IeATENIbHOCTH

6ubnuoTex IS a¢upa
MECTHOTO paxuoBEIIaHUS
(xomnanus I'TPK  «Tymnay),

TejiekaHaJIOB «Bectu. MecTHOE

Bpemst», TBII-Tyma, CTC-Tyma

[IponsuxeHue
MYHHUIIUTTAJIBHBIX
OUONMMOTEYHBIX YCIIYT

B TCUCHHUC roaa

T.H. Kanabuna

Ilpecc-penu3bl W TOCT-pEnuU3bl O
KPYIHBIX 3HAYMMBIX MEPOIPHUSATHIX
B  Oumbmmorekax MVYK  TBC,
uHGOpPMAllUOHHBIE COOOIIEHUS O
JeSTeIbHOCTH OuoIMoTEK s
apupa MECTHOTO paJAHOBEIIAHHS
(xoMmaHus I'TPK «Tynay),
TenekaHanoB  «Becrtu. MectHoe
BpeMsi», TBII-Tyna, CTC-Tyna




